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QUYETDINH
\ • a, > * AVe vice ban hanh Noi quy tiep cong clan

TRUONG PHONG GIAO DUG VA DAO TAO HUYEN CAN GIU0C

Can cir Luat Tiep cong dan ngay 25/11/2013;

Can cir Nghj djnh so 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu Quy 
ctinh chi tiet thi hanh mot so dieu cua Luat Tiep cong dan;

Can cir Nghi dinh so 127/2018/ND-CP ngay 21/9/2018 cua Chinh phu Quy 
dinh trach nhiem quan ly nha nude ve giao due va dao tao;

Can cir Thong tu so 06/2014/TT-TTCP ngay 31/10/2014 cua Thanh tra 
Chinh phu Huong dan quy trinh tiep cong dan;

Can cir Thong tu so 07/2014/TT-TTCP ngay 31/10/2014 cua Thanh tra 

Chinh phu quy dinh quy trinh xu ly don khieu nai, don to cao, don kien nghi, 
phan anh;

Can cu Quyet djnh so 58/2018/QD-UBND ngay 15/11/2018 cua UBND 
tinh Long An ve viec quy dinh to chuc tiep cong dan cua cac co quan chuyen 
mon true thuoc UBND cap huyen tren dia ban tinh Long An;

QUYETDINH:

Dieu 1. Ban hanh kem theo Quyet dinh nay Noi quy tiep cong dan cua 
Phong Giao due va Dao tao huyen Can Giuoc.

Dieu 2. Noi quy tiep cong dan co hieu lire ke tu ngay 25/11/2019.

Dieu 3. Can bo, cong chuc Phong Giao due va Dao tao huyen, Hieu tnrdng 
cac tnrdng true thuoc va cong dan d§n lien he phan anh, kidn nghi, khidu nai, to cao 

theo quy djnh cua phap luat tai Phong Giao due va Dao tao huyen chin trach nhiem thi 
hanh Quyet dinh nay./.
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Noinhan:
- UBND huyen;
- Hieu trirong cac tnrdng true thuoc;
- Website pgdcangiuoc.edu.vn;
- Luu: VT, TTr.

T2®
r>H0N^f
4 GIAO DUG vim 
0VDAOTAO/fe

u’o'ng Ba Tue



yVQl CHt)

PhQMS'E^AN GIU0C CONG HOA XA HOI CHU NGHIA VIET NAM 
VADAOTAO

Vadaotao/^
Doc lap - Tir do - Hanh phuc

NOIQUY"V
Sudc ■

r • X ^ 1 ^I iep cong dan
(Ban hanh kem theo Quyet rfinh so 1240/QD-PGDDT ngay 20/11/2019 

ciia Truongphong Gido due vd Ddo tao huyen Can Giudc)

I. LJCH TIER CONG DAN
1. Truo’ng phong Giao due va Dao tao: tiep cong dan vao ngay 15 hang 

thang hoac theo giay hen (trudng hop ngay tiep cong dan triing ngay nghi thi 
chuyen sang ngay lam viec ngay trude ngay nghi)\

2. Can bo tiep cong dan thuong xuyen: true tiep cong dan tu thu hai den 

thu sau hang tuan, vao gid hanh chinh (tru nhung ngay dugc nghi theo quy 

dinh).
3. Thoi gian tiep cong dan:
- Buoi sang: tu 07 gid 00 phut den 11 gid 30 phut.
- Buoi chieu: tu 13 gid 30 phut den 17 gid 00 phut.
4. Dja diem tiep cong dan:
Tai phong Tiep cong dan cua co quan Phong Giao due va Dao tao huyen.
II. QUYEN VA NGHIA VU CUA CONG DAN TAI NOI TIER CONG DAN

•A •• A A A A A e ^1. Khi den noi tiep cong dan, cong dan co quyen:
a) Dugc trinh bay nhung noi dung khieu nai, to cao, phan anh va yeu can 

dugc hudng dan, giai thich, tra Idi ve noi dung da trinh bay.
b) Dugc khieu nai, to cao, phan anh ve nhung hanh vi sai trai, can trd, gay 

phien ha, sach nhieu cua ngudi tiep cong dan.
c) Dugc yeu cau giu bi mat hg ten, dia chi ciia minh khi thuc hien quyen to

cao.
•A • • ' A2. Khi den noi tiep cong dan, cong dan co nghla vu:

a) Xuat trinh giay td tuy than, tuan thu Noi quy noi tiep cong dan va thuc 
hien dung theo sir hudng dan cua can bo tiep cong dan.

b) Khong co hanh vi gay roi lam anh hudng den an ninh, trat tu, an toan, ve 
sinh noi tiep cong dan va khong mang vu khi, chat no, chk de chay vao co quan.

c) Trinh bay trung thuc bdng Idi hoac van ban ve noi dung vu viec, cung 
cap tai lieu co lien quan den noi dung khieu nai, td cao, phan anh va ky xac 
nhan, chin trach nhiem ve nhung noi dung da trinh bay.

d) Cu dai dien de trinh bay vdi ngudi tidp cong dan nhung y kien cua minh trong 
tnrdng hgp co nhieu ngudi khidu nai, to cao, phan anh ve cung mot noi dung.



III. NHIEM VU, QUYEN HAN CUA CAN BO TIEP CONG DAN
Khi lam nhiem vu can bo tiep cong dan phai mac trang phuc chinh te, deo 

the cong chirc. Chi duoc tiep cong dan tai co quan, khong dirge tiep tai nha rieng 
hoac dia diem khac.

••X A A , a . '1. Khi tiep cong dan, can bo tiep cong dan co nhiem vu:
a) Lang nghe va ghi chep vao so tiep cong dan nhung noi dung khieu nai, 

to cao, phan anh lien quan den khieu nai, to cao do cong dan trinh bay hoac gui 
don thir tai noi tiep cong dan.

b) Tiep nhan don, thir va tai lieu giay to co lien quan den noi dung khieu 

nai, to cao cua cong dan thuoc tham quyen giai quyet cua co quan. Bao cao Thu 
trirong xu ly don, thir theo trinh tir, thu tuc va tra Ibi ket qua giai quyet cho cong 
dan theo quy dinh cua phap luat.

c) Truong hop vu viec khieu nai, to cao khong thuoc tham quyen giai quyet cua 
Thu trudng co quan thi hirdng dan cong dan den dung co quan co tham quy£n giai 
quyet.

d) Giir bi mat ho ten, dja chi, but tich cua ngubi to cao theo qui dinh cua
phap luat.

2. Khi tiep cong dan, can bo tiep cong dan co quyen:
a) Khong tiep va nhan don, thu cua nhung trudng hop da co quyet djnh 

hoac ket luan giai quyet cua co quan co tham quyen theo quy djnh cua phap luat.
/ r

b) Khong tiep doi vdi ngudi dai dien khong hop phap cua cong dan, ngudi 
dang trong tinh trang say ruou, bia, chat kich thich khac, ngudi tarn than, ngudi 
vi pham Noi quy tai noi tiep cong dan.

c) Yen cau cong dan trinh bay day du, ro rang nhung noi dung khieu nai, td 

cao, phan anh, ly do va nhung yeu cau giai quyet; cung cap day du cac tai lieu, 
chung cu co lien quan den noi dung khieu nai, to cao, phan anh.

d) Trudng hop cong dan trinh bay b^ing Idi noi thi hirdng dan cong dan viet 
thanh don hoac ghi bien ban va yeu can cong dan ky, ghi rd ho ten hoac didm
chi.
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UBND HUYEN CAN GIUOC
PHONG G1AO DUG VA DAO TAO

CONG HOA XA HOI CHU NGHIA ViET NAM 

Doc lap - Tu- do - Hanh phiic

S6: Can Giuoc, ngay 20 thdng 11 ndm 2019/PGDDT-TCD

LICH TRlTC, TIEP CONG DAN
CUA PHONG GIAO DUG VA DAO TAO HUYEN CAN GIUOC• • • •
___________________________ (dp dung tic ngay 25/11/2019)

Ho ten ngirol tru-c, 
tiep cong dan Ljch, ThM gian Tiep cong danTT Chuc vu SDT di dong SDT ban

1 Lircmg Ba Tue 

2^ Vo Trirong Tam 

3 Tran Thanh Phirang

Pho Truong Phong Ngay 15 hang thang
Pho Truong Phong Thu ba va thu sau hang tuan
Chuyen vien True, tiep cong dan thuong xuyen

0935117795 0272 3893 725 

0913999170 0272 3893 725 

0272 3874 227
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